
PPG Meeting held on Thursday 18 January 2018 at 10 00 am. 
 
The meeting followed a pre meeting of the PPG at 9 30 am. 
 

1. Peter gave a thanks to everyone for attending and said that once again 
there was a good attendance. 

 
2. Introductions: None as everyone knew everyone 

 
3. Attendees: Peter Irving (Chairman) Lynn Blair (Deputy Practice 

Manager), David Brumwell, Brewis Henderson, Ann Hewins, Dorothy 
Laverick, Ken Laverick, John Proud, Denise Simpson (Practice 
Manager), Dorothy Winter.  
 

4. Apologies: Sandra Brumwell, Janet Charlton, Jean Cowing, Margaret 
Donald, Mary Harker, Lynne Knott, Elizabeth Straughan, Maureen Petty 

 
5. Minutes of the last meeting dated 11 October 2017:  Dorothy 

apologised for not having produced the minutes and blamed a computer 
glitch as well as personal error. Dorothy said that she would be 
delighted if anyone wanted to undertake the role of secretary, she would 
certainly not stand in their way.  

 
6. The chairs have been turned around however they may need to be 

turned back again. 
 

7.  Ann Hewins took the PPG group through the actions as agreed at the 
last meeting, some points were closed. Ann has kindly agreed to keep 
these updated after every meeting. Peter and Brewis will decide which 
points are relevant and to be included in the newsletters and for the 
updates on the North House Surgery website.  
 

8. It was formally agreed that the next Open Day will be 12 June with the 
AGM being the same day at 3 30 pm. 
 

9. It was agreed that Ann and Dorothy will liaise with Carl about the 
information which can be uploaded onto the PPG page of the North 
House Surgery website. 
 

10. Lynn reminded the PPG that in the past an annual survey was 
completed. 
 

11. The online appointments with a nurse are nearly set up and hopefully 
go live on 1 February. These will be for matters such as Blood tests, 
blood pressure and HCAs also appointments with the nurse practitioner. 
There will be notices as to what is available and what can be booked. 
There may be limitations as to the amount of information on the system. 
This can all be promoted on the Open Day. Unfortunately, appointments 
cannot be cancelled on line. There may be less Dr appointments 
available. Hopefully patients will be able to access the appropriate 



service rather than always feeling that they needed to see a Dr. The 
surgery had some highly trained and experienced staff who were well 
able to deal with a wide range of issues.  
 

12.  A discussion took place as to the amount of information which could be 
displayed to patients whilst they were waiting. The system at Willington 
was referred to again. This is about how long the waiting times are. 
When patients sign in they are informed of how many patients are 
ahead of them to see the Dr however different patients take different 
amounts of time.  
 

13. The minor ailments scheme which is available at pharmacies maybe 
needs even more publicity the medication is free to under 16s. 
 

14. It was agreed that more publicity should be given such as posters, 
social media etc. There were some positive posts about the work being 
undertaken at the surgery and Ann viewed the appropriate local sites to 
keep up to date about any comments relating to the Surgery. 
 

15. Dr Hardman joined the PPG meeting at 11 20am. 
 

16. The issue of the hubs at Barnard Castle, Stanhope and Bishop 
Auckland were discussed. There have been very few patients attending 
the Barnard Castle and Stanhope hubs. These sites were initially 
identified following a consultation process. The issues relating to 111 
were discussed with patients being directed to Bishop Auckland. 
 

17. Teams around Patients (TAPs) were discussed at Crook, Stanhope and 
Willington with Social services, DDHS, DCC talking more about 
vulnerable patients and patient safety issues particularly as the number 
of vulnerable patients is growing. The surgery will be expanding into 
additional areas of clinical issues- referral of a patient at the weekend 
with the backup available. 
 

18. CAB will be at the Surgery to offer advice and guidance especially with 
benefit claims. Health and Wellbeing sessions also available through 
Wellbeing for Life. 
 

19. Lynn provided an update regarding the number vaccinations 2311 flu 
vaccinations and 223 Shingle vaccinations. At the same time as the 
vaccination then pulses are checked and anyone over 65 has their 
blood pressure checked.  appointments. ECGs can be completed at the 
Surgery and not everyone may be aware of this. Patients will always 
receive follow up action if there were any atrial fabrication concerns. 
 

20. An assurance was given that should patients’ medication be changed 
on review then letters do go out to patients informing them of the 
proposed change and they have an opportunity to object. 
 



21. The surgery had achieved the Investing in Children Award. The PPG 
were delighted to hear of this and asked that the Surgery be 
congratulated from the PPG. The PPG were keen to pass on a welcome 
to the new staff. 
 

 
 
The meeting closed at 11 45 
 
A pre-meeting will take place at 9 30 on Thursday 8 March. 
 


